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CAPABILITY STATEMENT
Cloud engineering, infrastructure automation, and documentation systems for federal agencies and prime contractors.

COMPANY OVERVIEW

JDX Software LLC is a Service-Disabled Veteran-Owned Small Business founded by a

U.S. Air Force veteran and cloud engineer with direct experience supporting federal

programs. We specialize in cloud infrastructure, DevOps automation, and operational

documentation for agencies and prime contractors in secure environments. We hold an

active TS/SCI clearance and are ready to support classified programs without onboarding

delays.

CORE COMPETENCIES

▶ Cloud Engineering — Design, deploy, and manage cloud infrastructure in Azure and

AWS. IAM, virtual networking, and security configurations built to federal compliance

standards.

▶ Infrastructure Automation — Infrastructure as code, CI/CD pipelines, and

configuration management that reduce deployment errors and improve operational

consistency.

▶ Secure System Design — Architecture and deployment for secure and air-gapped

environments. Cleared to support classified programs without onboarding delays.

▶ Documentation & SOP Standardization — Standardize procedures with Manualize,

our documentation platform. Reduces documentation time, ensures compliance

readiness, and eliminates knowledge-loss risk.

PAST PERFORMANCE

Enterprise Cloud Infrastructure

Supported cloud migration and deployment automation in federal environments.

Implemented IaC solutions reducing provisioning time by 80% and eliminating

configuration drift across multi-region deployments.

Technical Documentation Systems

Built Manualize, a platform converting workflows into standardized SOPs. Reduced

documentation creation time by 70% in environments where missing procedures created

compliance risk.

Operational Automation

Deployed CI/CD pipelines and automated monitoring for mission-critical systems,

improving deployment consistency and reducing incident response time across

distributed teams.

DIFFERENTIATORS

■ SDVOSB Certified — Eligible for sole-source and set-

aside contracts under the SDVOSB program.

■ Active TS/SCI — Ready for classified programs without

clearance processing delays.

■ Engineering + Documentation — Build systems and

document them. Reduces handoff risk, accelerates

ATO.

■ Veteran-Led — Founded by a U.S. Air Force veteran

with federal operations experience.

CERTIFICATIONS & CREDENTIALS

SDVOSB SBA Certified

Security+ DoD 8570 IAT II

Network+ CompTIA

TS/SCI Active

CORPORATE DATA

UEI UQHPVJCKGBT3

CAGE 15VV3

SAM Status Active

NAICS CODES

541512 Systems Design (Primary)

541511 Custom Programming

541519 Other Computer Related

518210 Data Processing / Cloud

PSC CODES

DA10 DA01 DE01 DE02 DE10 DE11

DF10 DF01

CONTACT

Jackie Johnson-Dallas

CEO & Founder
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jdxsoftware.com
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